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1. What is Backmeup?

Backmeup is a website backup and restore platform designed to help website owners keep
protected copies of website data in cloud storage. Backups can be created and managed from a
central dashboard, with restore tools available when recovery is required.

Automated protection

Reduce the risk of losing important website files and data by maintaining backup copies on a
schedule.

Cloud storage

Backups are stored outside the live website environment, helping separate backup data from the
website server.

Restore capability

Use available restore workflows to recover website data after accidental deletion, configuration
problems, or other incidents.

Security-focused design

Backmeup is designed around encrypted storage, access controls, integrity checks, and protected
backup copies.

2. Getting Started

Use the following workflow when setting up Backmeup for the first time.

1 Create or access your Backmeup account
Sign in to your account and open the dashboard.

2 Add your website
Enter the website information requested by the dashboard.

3 Configure backup settings
Choose backup options and a schedule appropriate for your website.

4 Run the first backup
Start a backup and wait for the dashboard to report its status.

5 Verify the backup
Check that the backup completed successfully and that stored size and status are
displayed.
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3. Adding a Website

Before starting a backup, make sure the website details entered in Backmeup are correct. Exact
fields may depend on your account and plan.

Website information

Provide the website address and connection information requested by Backmeup.

Database information

If your website uses a database, provide the database details required by the backup workflow. Keep
credentials private.

Backup scope

Review which website files, databases, or other supported data are included.

Connection test

If a verification step is available, complete it before starting a large backup.

4. Creating and Managing Backups

Backmeup can be used to create backups on demand and, where supported by your plan and
configuration, on a recurring schedule.

Manual backup

Open the backup controls for the selected website and start a new backup.

Scheduled backup

Choose a frequency and time suitable for your website's update pattern.

Backup status

Review statuses such as pending, processing, completed, or failed.
Backup history

Use backup history to identify available backup points and review dates, sizes, and status.

5. Cloud Storage

Backmeup uses cloud storage to keep backup copies separate from the live website environment.
Storage availability and limits depend on your account plan and configuration.

Used storage Current storage consumed by stored backups.

Backup size Size reported for each completed backup.

Storage limit Storage capacity available under your current plan.

Retention How long backup copies remain available according to your configured policy or plan.
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Storage tip: Review old backups periodically and use available retention or deletion controls. Do not
delete the only backup you may need for recovery.
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6. Restoring a Website

Restore operations can recover website data. Before starting a restore, confirm that you selected
the correct website and backup point.

1. Open the Restore area from your Backmeup dashboard.

2. Select the website you want to recover.

3. Choose the backup date or backup point to restore.

4. Review restore details and warnings.

5. Start the restore operation and wait for the job to complete.

6. After completion, verify important pages, files, database content, and login functionality.

Before a restore

If your current website is still accessible, consider taking a fresh backup before restoring. A restore
may overwrite existing files or database data depending on the selected operation.

After a restore

Clear application or CDN caches if necessary, verify HTTPS, test forms and database-driven pages,
and confirm important media and uploads are available.

7. Security and Data Protection

Backmeup is designed to keep backup data protected and separate from the live website.

Encrypted protection

Backmeup's product design includes encryption and protected cloud storage for backup data.

Access control

Use a strong, unique account password and avoid sharing credentials.

Least access

Provide only the connection information and permissions needed for the backup operation.

Backup isolation

Keeping backups outside the live hosting environment can provide an additional recovery copy if the
website server is affected.

Integrity checks

Where enabled, integrity checks help identify incomplete or inconsistent backup data.

8. Plans, Storage and Usage

Available websites, storage capacity, backup features, and limits depend on the plan configured for
your Backmeup account.

Current plan

Backmeup — Resources & User Guide Page 6



Review your account or pricing area to see the plan assigned to your account.

Website allowance

The number of websites you can manage depends on your plan.

Storage allowance

The amount of backup storage available depends on your plan and current usage.

Usage monitoring

Check storage and backup history regularly to identify unusually large backups or approaching
limits.
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9. Troubleshooting

Backup did not start

Check website connection details, verify that the website is reachable, and review the backup job
status or error.

Backup failed

Review the displayed error, check available storage, verify permissions where applicable, and retry
after correcting the reported issue.

Backup is larger than expected

Review included files, uploads, logs, caches, and database contents. Large media folders can
significantly increase backup size.

Restore is taking time

Large websites and databases can require additional processing time. Check the restore job status.

Some content is missing after restore

Verify that the selected backup contained the missing files or database records and that the restore
operation covered that data.

Cannot sign in

Use the account recovery option if available. Do not share your password with support.

10. Frequently Asked Questions

How often should | back up my website?

Choose a frequency based on how often your website changes and how much data you can afford to
lose between backup points.

Can | create a backup manually?

If manual backups are enabled for your account, you can start one from the website's backup
controls.

Can | restore an older backup?

If the backup point is still retained and available, it can be selected from the restore workflow.

Does a backup include everything?

Coverage depends on the backup configuration and supported data types. Review the backup scope
before relying on a backup for recovery.

Where are backups stored?

Backups are stored in the cloud storage configured for the Backmeup service. Your dashboard
provides relevant storage and backup information.

Should | test restores?
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Yes. Periodic restore testing helps verify that backup copies can actually be used for recovery.

11. Support

Use the support/contact options available on backmeup.in when you need help with your account,
backup configuration, storage, or restore process.

Backmeup

Website: backmeup.in

Resources: backmeup.in

Keep your account credentials private when requesting support.

Important: Product features, plan limits, storage locations, retention rules, and interface options can change. Always
rely on the current information displayed in your Backmeup account and on backmeup.in.
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